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Moving and Handling (of People) 

Aim 

To give participants an understanding of what moving and handling (manual handling) is all about. NB: 
this session covers the handling of people – usually service users who find it difficult to move 
about independently. We have an alternative course called “Moving and Handling (of objects)” which 
relates to the handling of inanimate objects. 

This session can also be used as a refresher – we usually find that half a day is sufficient for this. You 
can of course have two half days in the same day. 

 

Target Group 

Anyone working in a health and/or social care setting. The session is tailored around the specific 
needs of the participant group, using where appropriate the aids and equipment that they themselves 
use in their everyday work. 

 

Delivery method, venue and duration – date(s) to suit you 

• Face-to-face in your own training room over a full day … 

• (This topic is one of the few that cannot be delivered properly over a virtual 
platform). 

 

Learning outcomes: by the end of this session participants should: 

• Be able to define their own responsibilities, and the responsibilities of their colleagues, 
managers and service users in relation to patient (client) handling 

• Be able to list the main points of the Health and Safety at Work Act 
• Be able to list the main points of other legislation and regulations, as appropriate to their 

work settings (eg RIDDOR, LOLER, PUWER, PPE, Manual Handling etc) 
• Understand the importance of risk assessments and be able to carry them out confidently 
• Have a basic understanding of the anatomy and function of the spine 
• Be able to list the main causes of injury in relation to patient (client) handling 
• Have practised assessing a patient’s (client’s) ability to move independently 
• Have practised safe ways of enabling a patient (client) to move, eg from sitting to standing, 

or from bed to chair etc 
• Be able to give examples of unsafe moving techniques 
• Know the circumstances in which lifting equipment should be used (hoist, slide sheet etc as 

appropriate to the work setting) 
• Understand their own workplace policies and procedures in relation to patient (client) 

handling 
 

Training methods used 

All of our training sessions are intended to be as interactive as possible. Participants are encouraged 
to ask questions, make comments and bring up their own issues. We use lots of different methods 
including quizzes, case studies, video clips and small group work as well as direct teaching. We want 
participants to leave the session saying “that was really enjoyable – and it was directly relevant to my 

working life.” 
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